


_____ An e-mail was sent to consumers containing the CCR as text and tables within the message. The e-mail 

included a statement encouraging readership. It also instructed how to request a paper CCR. E-mails that 

bounced back as undeliverable were addressed by sending the customer a CCR by another direct delivery 

method. A copy of the e-mail message is attached. 

For any of the above methods, undeliverable e-mail messages were addressed by doing the following: 

________________________________________________________________________________ 

__X__ A bill or other mailing to customers contained a link (URL) to a web page that contained the CCR. 

The URL was prominently displayed in the mailing. It included an option for the customer to request a paper 

CCR and included a statement about water quality to promote readership. In addition, a separate notification was 

given to customers who use electronic payment, since not all customers who electronically pay their bills may 

receive a paper bill or open a paper bill if they do receive it. A copy of the bill or mailing is attached. A copy 

of the notification given to customers who use electronic payment is enclosed. 














